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Chaos Credits
Frequently Asked Questions

A clear overview of how Chaos Credits work, which features use them, and how credits are included,
purchased, and managed.

What are Chaos Credits?

Chaos Credits are a unified currency used across multiple Chaos products. They let you
access cloud rendering, Veras, Al features, and cloud services from a single Chaos
account.

How many credits does each operation cost?

For a more detailed breakdown of credits per operation, please refer to the relevant
information in the official Chaos Credits FAQs.

Which features use Chaos Credits?

Chaos Credits are currently used for:

Veras Image Generation
Veras Image to Video
Al Upscaler

Al Enhancer

Cloud Rendering

Additional features may be added in the future.
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How do | get credits?

Credits are included with every eligible subscription. Solo offerings include 100 credits per
month, Premium includes 500, and Collection includes 1,500.

Offering Included Monthly Credits
Solo 100

Premium 500

Collection 1,500

You can also purchase additional credit packages of 250, 1,000, or 3,000 credits as a
monthly or annual subscription without changing your plan.

What happens if | run out of credits?

Credit-consuming features will be unavailable until more credits are added. Your
organization’s Admin can upgrade to a higher subscription tier for a larger monthly refresh,
or purchase a credits package. Both options are available through the webshop or through
your preferred reseller.

Do credits roll over to the next month?

Monthly refresh credits do not roll over. They expire at the end of each billing cycle.

Can | mix and match credit packages?

Yes. You can purchase multiple credit packages of different sizes. All package credits are
added to the shared pool and can be used by any invited user.
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Are there free credits to try the system?

Every trial of a Solo, Premium, or Collection offering includes 100 Chaos Credits, so you
can test credit-consuming features before committing.

Do educational licenses include credits?

Yes. Educational offerings of Enscape, V-Ray, and Corona include a monthly refresh of
500 Chaos Credits. Dedicated educational credits packages are also available.

Where can | get more answers for Chaos Credits?

For more information regarding Chaos Credits, please check the official Chaos Credits
support and FAQ resources.
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